Terms and Conditions

Click here for the printable version of the terms and
conditions.

General Terms and Conditions and Room Rules

e The agreement is entered into for an indefinite
period and is exclusively and exclusively

terminated if either party to the other party by e-
mail or

registered letter, that you wish to terminate this
agreement. You can cancel

so only in writing or by e-mail, and only if there is no
backlog in contribution

is. The notice period that must be observed concerns
1 full

calendar month.

e The agreed contribution remains due, even if the
participant does not participate in any class for
whatever reason. Alone

when the agreement has been legally terminated or
when Krav Maga Den

Hague has temporarily released the
participant/participant from the payment obligation
the contribution is not due. Both must be evidenced
by a written

statement issued by Krav Maga The Hague.



e The contribution must be paid in advance or per
month, so before the 1st of the

month, but no later than the 6th of the first month.
In case of unsuccessful

collections and/or in the event of late payment,
reminder costs will be charged

brought. In the event of non-payment or late
payment of the contribution, the
participant/participant is given notice of default and
the claim is handed over

of a collection agency that will collect for and on
behalf of Krav Maga The Hague

to care. All costs of this collection are for the account
of the

participant/participant. In the event of any judicial
recovery, the procedural

and execution costs are for the account of the
participant/participant.

e Temporarily stopping is possible per month or
months (make known by e-mail):

Only when you are fully up to date with payments.
e You can only change Subscription as of the 1st of
the following month.

e The participant/participant hereby declares that
he/she



will receive sports participation/sports instruction or
use of the accommodation(s),

solely and solely at your own risk and that the costs
of any accident and/or injury

be borne entirely by himself/herself. The
participant/participant

declares hereby already now for then to waive all
rights to institute

compensation actions against Krav Maga The Hague
or people who work

for Krav Maga The Hague, due to compensation of
costs, damage and

interest as a result of any accident and/or injury as a
result of sports practice

and/or use of the accommodation, as well as due to
getting into disarray

of the sportswear and/or objects left behind in the
accommodation.

e the organization actively monitors the enforcement of the house rules and rules of conduct.
COLLECTION

¢ We have outsourced the collection of the subscription installments to CE PSD2 B.V. trading under
the name dockdock, Boompjes 254 in (3011 XZ) Rotterdam, Chamber of Commerce number
70472823. You will therefore not receive correspondence from us for the subscription terms, but
from dockdock.

e dockdock may refuse its services to us, for example because it expects difficulties in paying the
installments that we transfer to it. To enable her to make a decision about this, you provide
information about you to dockdock via iDIN. This information concerns data that dockdock needs for
the administration and collection of the subscription installments owed by you. By taking out a
subscription with us, you also agree for the benefit of dockdock that we provide this information to
dockdock and that it and its affiliated companies use this information for the administration and
collection of the subscription installments and credit owed by you. management and verification



purposes. This data can also be used by dockdock (and/or its affiliated companies) for quality
research, the development of statistical models, with the aim of segmenting collection portfolios so
that further optimization of the collection result is achieved, the assessment of the payment risk (the
performing credit scores/creditworthiness tests) and the prevention, detection and combating of
fraud and other irregularities.

e Dockdock's administration, whether or not including our administration, is presumed to be correct
for the purpose of determining your payment obligation. Nevertheless, you have the right to provide
evidence to the contrary in this regard.

e If any provision of these payment terms is void or voidable, this will not affect the validity of the
other provisions.

HALL AND TRAINING RULES

e If you are going to train, you must comply with the general hygiene requirements with regard to
body and clothing. Nails should be kept short. Wearing jewelry, watches, piercings and other sharp
objects during training is not allowed. Itis also not allowed to use chewing gum or eat sweets and
the like in the training room during training (but a bottle or drinking bottle filled with water is
allowed).

e |t is forbidden to enter the training room with outdoor shoes. During class, sports shoes without
black soles are allowed. (please note no sports shoes that are worn outside)

e Making discriminatory statements and/or insulting others and/or damaging someone's reputation
and honor are behaviors that will not be tolerated. We all train together, everyone should respect
everyone else.

e Leaving the room during the training and/or stopping or with the training is not allowed without
the permission of the trainer. For safety reasons, the trainer must know why you want to leave the
room, so that in the event of aninjury, forexample, he or she can take any necessary action.

e A visit to the toilet during the training should not be necessary and is therefore absolutely not
desired.

e Drinking is allowed during the training, but only in and at the times set by the Trainer.

¢ Do not leave any belongings or mess behind, always tidy up the accommodation together.



